AUSTRIA ONLINE APPOINTMENT INSTRUCTION

Online appointment link/ Puwong dan truy cap dat hen: https://visa.vfsglobal.com/vnm/en/aut/login

Online Appointment Module will work better with below conditions/ Hé thong ddt hen online
sé hoat dong tét hon véi diéu kién sau day:

. Using computer or laptop, it could be restricted to access the link with tablet or smart phone/ Su
dung may tinh ban hodgc may tinh xéch tay, viéc sit dung may tinh bang hodc dién thoai cé thé bj
han ché truy cdp.

. Browsers/ Trinh duyét: Internet Explore version 10/11, Chrome.

. Using public or private internet because some companies or organization’s internet will be
restricted to access some websites which contain images/ Stz dung mang internet cong cong hogac
ca nhan, vi mang internet ¢ mét sé cong ty hodc té chize sé bi han ché truy cdp trang web c6 chiza
hinh anh.

Please access above link to make online appointment/ Vui 16ng truy cdp dwong dan trén dé dat
hen

Step 1: Click on “I don’t have an account™ in case you have never registered an account.

Buéc 1: Chon “I don’t have an account” truong hop ban chua bao gio dang ky tao tai khodn

@ VFS.GLOBAL English ~

Sign in
Enter your email and password to continue

Email*

| |

Password*

| -
T |

Forgot Password | don't have an account

AR-2.1.23 ® 2021 VFS Global Group. All Rights Reserved. ISO 23026 compliant information


https://visa.vfsglobal.com/vnm/en/aut/login

Step 2: Fill in mandatory required fields, then select the box (J and click on “Register”

Buéc 2: Dién nhing théng tin bat budc, sau dé nhdn chon khung () va sau cling nhédn chon
“Register”

@ VFS.GLOBAL

Create an account

Register with VFS Global to start

Email*

Password*

Confirm Password*

L8

C] | allow VFS Worldwide Group to process my personal
data =0 that | can use the visa and consular sernvices
offered by them. See Privacy Policy

Already registered with us? Click here to login



Please refer an example as below snapshot/ Vui long tham khdo vi du ¢ man hinh chup duoi
day:

@ VFS.GLOBAL

Create an account

Register with VFS Global to start

Email®

abc@gmail.com

Password*

Confirm Password=®

i

| allow VFS Worldwide Group fo process my personal
data so that | can use the viza and consular services
offered by them. See Privacy Policy

Note/ Luu y:

1- At “Email” field: Use your current valued email ID (this will be your account name)
Tai muc “Email”: Sur dung email co hiéu luc hién tai cua ban (day ciing sé la tén cua tai khoan
dang nhap)

2- At “Password” field: Create a password for your account (this is not the same password of
your current email ID), this password must be included at least 8 letters and maximum 15
letters and it must be included numbers (0, 1, 2...) and small letters (a, b, ¢ ...) and Big
Letters (A, B, C, ...) and special letters (#, @, $...). For example: 01Jan@2017
Tai muc “Password”: Tao mét mdt khdu cho tai khoan cua ban (ddy khdng phdi 1a mdt khdu cua
email ban), mdt khau nay ban phdi tao méi bao gom it nhat 8 ky t va nhiéu nhat 1a 15 ky tu,
trong dé cé chir Hoa (A, B...), chit thwong (a, b...), con sé (0, 1....), va ky tw dic biét (#, &, $...).
Vi du: 01Jan@2017




3- At “Confirm Password”: Type again the password that you have entered in the “Password”
field
Tai muc “Confirm Password”: Nhap lai mat khau ma ban d3 nhap tai muc “Password”

Step 3: Activate your account by clicking on the activation link received in your email
account which was used while registration (Please refer below email template)

Buwéc 3: Kich hoat tai khodn bing cach nhdn vae dwong link kich hogt ma ban nhdn duwoc
trong email ban diing ding ky tai khoan (Vui long tham khdo mdu email vi du nhw bén duwoi)

VFS Appointment System

Dear Applicant,
‘Your account has been successfully created with the credentials entered by you. Please note your applicafion details will be saved for 15 calendar days in case no activity is observed. Once you schedule an appointment your application will be available till your appointment date.
Please click on below link to aclivate your account. This link will be valid only for 2 days from the date of registration.

ActivateAccount

If the link is not working, copy below link into your web browser and activate the account.

https://visa visglobal com/vnm/en/dnkiaciivateemail?q=YiV1sB4aEFBrBNSSNz GazF mvyJYmYod4 Gk2I/F AWmMxUiowZ TXi5N 15y YYRE7 1GdPIz86SehfiAATHPcy O gz AkEFmpiBimfBh/RahiGF c5diTFumyeKhiSvPAO8AhyG7sHRjaakBrl 8rz\WiiiJoL EY my.JJSti8Wu5XjR4B%ec=

Thank you.
Regards,

Visa Application Centre Helpdesk Team

Parinering Govemments. Providing Solutions.



Step 4: After successful registration, please log in by your account and password that you
have created

Buréc 4: Sau khi tao tai khodn thanh céng, vui long diang nhdp véi tén tai khoan va mat khau ban
da dang ky

Signin
Enter your email and password to continue

Email*

abc@gmail.com ‘

Password*
‘ .......... ® ‘
Forgot Password | don't have an account

Step S: Click on “Start New Booking”

Buéc 5: Nhdn chon “Start New Booking”’

@ VF5.GLOBAL Sign Out

In Progress Application(s) Active application(s) Start New Booking

No Applicationis) Found.



Step 6: Select Visa Application center, Visa Category and Sub-Visa Category, then click on
“Continue”

Buoc 6: Chon Trung Tam Tiép Nhén Ho So va Logi Thi Thuc, sau cung chon “Continue”

@ VFS.GLOBAL My Account =

OApplicaLicn Details 2 Your Details 3 Book Appointment 4 Services 5 Review and Pay

Application Details

Please provide information about the type of visa you wish to apply for. Be aware that the appointment category

Applicant 1 chooses will be applied to each of the applicants added to your appointment booking.

Choose your Visa Application Centre* 2 Centres

Choose your appointment category*

l e o et e - ]

Choose your sub-category*




Step 7: Fill in all mandatory required fields, then click on “Save”

Buéc 7: Dién tdt ca cac thdng tin yéu cau badt bude, sau dé chon “Save”

@ VFS.GLOBAL My Account = [ Save Application as Draft

° Application Details o Your Details 3 Book Appointment 4 Services 5 Review and Pay

All fields are mandatory unless marked as optional

Your Details

Applicant 1

First Name*

l TEST l
Last Mame*

l TEST l
Gender* Date Of Birth*

l Female - l l 01/03/2002 E]l
Current Nationality*

lVIETNAM . l
Passport Number* Passport Expiry Date®

l TEST12345 l l 31/03/2024 E]l

Contact numkber *

l 84 ] l 0912456789 l
Email*
abci@omail.com| l

\ | T




Step 8: Click on “Continue”

Budéc 8: Nhan chon “Continue”

@ VFS.GLOBAL My Account = | Save Application as Draft

° Application Details o Your Details 3 Book Appointment 4 Services 5 Review and Pay

All fields are mandatory unless marked as optional

Your Details

Applicant 1
il W @

TEST TEST
Add another applicant
| TN




Step 9: Choose available date and time

Buéc 9: Chon ngay va gio con tréng ché

@ VFS5.GLOBAL My Account = | Save Application as Draft

0 Application Details o Your Details o Book Appointment 4 Services ¢ Review and Pay

All fields are mandatory unless marked as optiona
Book an Appointment

First choose the type of appointment you would like, followed by your preferred date. You will then be able to
select from all the time slots currently available on that day.

Pick an Appointment Type

(@ Choose a slot

Pick an appointment date

(@ Free and paid @ Unavailable

March 2021 o)

MON TUE WED THU FRI SAT SUN

12
15 17 19
22 24 26




Step 10: After choosing available date and time, click on “Continue”
Buéc 10: Sau khi chon ngay va gio con trong ché, nhdan chon “Continue”

Q Application Details o Your Details o Book Appointment 4 Services 5 ' Review and Pay

15
22

Choose an appointment time

All -

Time Standard

Free

Appointments within usua
opening nours

08:30 ‘ " Selected ‘

08:50 Select
08:10 Selact
09:30 Select
09:50 Selact

Load More




Step 11: If you wish to use our optional additional service(s), please click on “Add” button
for each service, then click on “Confirm”, finally click on “Continue” button

Buéc 11: Néu ban muén lwa chon si dung dich vu hé tror cia trung tdm, vui 16ng nhédn chon nit
“Add”cho tirng dich vy, sau dé nhan chon “Confirm”, cuéi cing nhan chon “Continue”

@ VFS.GLOBAL My Account ~ | Save Application as Draft

° Application Details ° Your Details ° Book Appointment o Services 5 Review and Pay

Services

We offer a range of optional services to make your application faster, more convenient and more relaxed. Click a
service to find out more about it.

All available Additional services

Services Unit Cost (VND)
Premium Lounge VND 1,300,000.00 Add
Additional charges...
Read more >
VND 30,000.00 Add

Return Courier

Return Courier...

Read more =

= »




Step 12: Review check all provided information, then click on the box (J and finally click
on “Pay At VAC”

Buéc 12: Kiém tra lgi tat cd théng tin di cung cdp, sau dé nhan chon khung (J va sau cling
chon “Pay At VAC”

@ VFS.GLOBAL My Account =

Total amount

o Application Details o Your Details ° Book Appointment o Services o Review and Pay VND 1.300.000.00

Review and Pay

Please check all your details carefully, ensuring you can attend your chosen appointment time, and you have added
any services you need.

Applicant details

Country of residence

VIETNAM

Travelling to

AUSTRIA

Visa Application Centre

Austria Visa Application Center-Hanoi

Appointment Category

Short Stay

Appointment Sub Category

FAMILY VISIT

Your details

Applicant 1
TESTATEST @



=

Appointment details Edit

Appointment type
Standard

Date
17/03/2021

Time
08:30-09:00
Fees

Sub-Total VND 0.00

Services Edit

Fremium Lounge 1 Units VND 1,300,000.00
Sub-Total VWD 1,300,000.00

Total VND 1,300,000.00
This includes taxes of VND 118,181.82

| accept the Terms and Conditions

Yes, | agree to receive future communication on optional value added services offered by VFS Global

Go Back ] Pay At VAC




Step 13: Complete the booking, you will receive an email with your appointment details.

Buéc 13: Hoan tdt thao tdc dat hen, ban sé nhdn dwrot mét email véi thong tin chi tiét lich hen
ban da dat

©

Thank you for booking an appointment with us!

We've sent you a confirmation email with your appointment details. Please bring a printed copy of the
email attachment together with your booking details and means of payment when you visit the Visa
Application Centre.

As part of your application, you may be required to pay additional Visa and Service fees at the Visa
Application Centre

Transaction Summary

Applicant details

Country of residence

VIETMAM

Travelling to

AUSTRIA

Visa Application Centre

Austria Visa Application Center-Hanoi

Appointment Category

Short Stay

Appointment Sub Category

FAMILY VISIT

Your details

Applicant 1
TEST ATEST



Appointment details

Reference #

AUS16311140763

Appointment type
Standard

Date

17/03/2021

Time

8:30-9:00

Fees

Sub-Total VND 0.00

Services

Premium Lounge 1 Units WHMND 1,300,000.00
Sub-Total VND 1,300,000.00

Total VIND 1,300,000.00

This includes taxes of VMWD 118,181.82

Note/ Luu y:

Please note that if you wish to book next appointment (s) for your group, please click on
“Home” button to go back to the main page and proceed to book single fresh appointment for
each person in your group.

Néu ban muén dat hen tiép theo cho nhitng nguwoi trong nhém cuia ban, vui 10ng nhan chon nat
“Home” dé quay lai trang chinh va tién hanh dat tirg cugc hen riéng lé cho ting nguoi trong
nhém.



