Common list of recognized Travel Medical Insurance Companies

Please note that a medical insurance is compulsory. You can provide either a policy from an insurance
company based in Europe or one of the Thailand based companies listed below.

Only the listed insurance companies are accepted by the Embassies of the Schengen Countries in
Bangkok. If you provide insurance from a different company based in Thailand, the policy will
not be accepted. The sum insured has to exceed 1.5 million Bath or 30.000 Euro. The choice of a
particular health insurance is up to the Visa applicant.

Legal disclaimer: The list is subject to change and the embassy assumes no responsibility for its
correctness.

Remark: Please notify relevant Embassies if you experience the following situations;
1. Your insurance company refuses to pay for medical expenses incurred in the Schengen area.

2. Your insurance company refuses to give full refund in case of visa refusal upon presentation of
official proof of rejection from the Embassy.
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Address

Phone and Fax
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Name and position of the
contact person

Details of the contact person

company

ACE INA Overseas
Insurance Co. Ltd.

Level 26-30 Interchange 21
Building.

399 Sukhumvit 21 Road,
Klongtoey Nua

Wattana, Bangkok 10110

Tel.: 02 611-4242
Fax: 0261142 34

www.acetravelinsurance.co.th

Worawat Rojrangsee,
Senior Travel Insurance
Manager

Tel: 02 611- 42 42
Email:
Travel. TH@acegroup.com

AIG Insurance (Thailand) 9" Floor, Voravit Building, | Tel.:  02-649-1900 | www.travelguard.com/thailand Callcenter.th@aig.com
Public Company Limited 222 Surawongse road,

Sipraya, Bangrak

Bangkok 10500
ALLIANZ C. P. General 3" Floor, Unit D2,313 C. P. | Tel.: 02 638 90 00 www.allianzcp.com/ Mr. Kanoksak

Insurance

Tower, Silom Rd.
Bangrak, Bangkok 10500

Fax: 02 638 90 30

Kappiyaphan, Deputy
General Manager

Allianz Global Assistance 7" Floor, City Link Tower Tel.: 023058512 | www.allianz-assistance.co.th 1. Thawinee Subyen, Email: thawinee.s@mondial-
(AGA) (previously Mondial | 1091/335 Soi Petchburi 35 | Fax: 02 305 85 32 Travel Insurance assistance.co.th
Assistance) New Petchburi Road Coordinator
Makasan, Rajthevi, Email2; vincent.vg@maondial-
Bangkok 10400 2. Vincent Van Gompel, assistance.co.th
Underwriting Manager
April Assistance (Thailand) | 184/235 Forum Tower, 36" | Tel.: 02 645 37 33 | www.april-international.com Mr. Kittipong Email :
Co.Ltd. Floor, Ratchadapisek Road, | Fax: 02 645 37 32 Damrongprutikul Kittipong.Damrongprutidul@apr

(Underwrite by Krungthai
Panic Insurance PLC)

Bangkok 10310

il.com

Tel.:
Fax:

02 645 37 33
02 645 37 32
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ASSIST — CARD /
World Discovery Travel
Network Co. Ltd.

SSP Tower 3, 12th FI.
88 Silom Road, Bangrak,
Bangkok 10500

Tel: 02634 22 88

Www.assist-card.com

Mr. Pote Sakuntalak,
Managing Director

Email: assist-
card@visitasian.com

AXA Insurance Public
Co.,Ltd.

Lumpini Tower, 23rd Floor
1168/67 Rama 4 Road,
Sathorn, Bangkok 10120

Tel.: 0267976 00
Fax: 022856383

WWW.axa.co.th

1. Mr. Kheedhej Anansiri
Prapha, CEO

2. Mr. Taweeruk Saesim,
Customer support, travel
insurance

Email: axathai@axa-

insurance.co.th

Bangkok Insurance Public
Company
Ltd.

Bangkok Insurance
Building

25 South Sathorn Road
Bangkok 10120

Tel.: 02 285 88 88
Fax: 02677 37 37

Suwannee Sithisukh,
Assistant Vice President

Tel: 02 28589 52
Email:Suwannee@bangkokinsur
ance.com

BUPA Health Insurance

9th Floor, Q-House
Convent Building

38 Convent Road, Silom
Bangrak, Bangkok 10500

Tel.: 02677 00 00
Fax: 0263206 78

www.bupathailand.com

Chalakorn Kornprapakit,
Assistant Travel Insurance
Manager

Email: travel@bupa.co.th
Tel: 02 67705 24

CHAO PHAYA
INSURANCE Co.

3675 Krungthai Tractor
Building

Rama 4 Road, Prakhanong,
Klongtoey

Bangkok 10110

Tel.: 022619955
02 661 3355
Fax: 02 661 37 75

WWW.CpPYins.com

Email: info@cyins.com
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Chartis Insurance
(Thailand) Public Company
Limited

Renamed in February 2013
to AIG insurance (Thailand)
Public Company Limited.

One year insurance
contracts issued before
rebranding valid until Feb
2014

9" Floor, Voravit Building,
222 Surawongse Road,
Sipraya, Bangkok, 10500

Tel: 02 649 1900

www.travelguard.com/thailand

Callcenter.th@aig.com

CHUBB Insurance no
longer valid after (June)
2015, but one year
insurance contracts issued
before June 2015 are valid
until June 2016

FPG Insurance Thailand
Public Company (Formerly
CHUBB Insurance Limited)

52 Thaniya Plaza, 16th FI.
Silom Road —Suriyawongse
Bangkok 10500

Tel.: 02 231
640/2652
Fax: 02 231 2653

www.fpg.com
www.chubb.com

Kanjana Krengthammakun,
Accident & Health
Manager

Tel: 02 231 2640 ext .204

Fax: 02 231 2653

Mobile: 08 117 37 788
Email:kanjana@th.fpgins.com

Cigna Insurance Public 7" and 10" Floor, Q House, | Tel.: 02 6515995 | www.cigna.co.th Kittipong Sirayapiwath, Kittipong.Sirayapiwath@cigna.c
Company Limited Ploenjit Building, 598 Fax: 0265096 00 Market Intelligence and om
Ploenchit Road, Lumpini, Networking Manager Tel: 02 651 5995 ext .157
Panthumwan, Bangkok Fax: 02 650 9720
10330 Thailand Mobile: 089 923 8109
Deves Insurance Public 97, 99 Deves Insurance Tel.: 0267044 44 Amporn Pitaksittiporn, Email: amporn p@deves.co.th
Company Ltd. Building, Ratchadamnoen Fax: 026292261 Underwriter Marine &

Klang Avenue,
Bonwomnives, Phranakom,
Bangkok 10200

Personal Accident
Department
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DHIPAYA Insurance

63/2 Rama 9 Rd,
Huay Kwang, Bangkok
10310

Tel.: 02 248 00 59
Fax: 0264394 95

www.dhipaya.co.th

Rojnapon Rattanasopa,
Accident & Health
Underwriting Department

rojnaponr@dhipaya.co.th
Tel: 02 239 28 45
Mobile: 081 821 29 44

FPG Insurance* Thailand
Company Limited (
Formerly CHUBB
Insurance** Thailand
Company Limited)

*FPG Insurance
approved in June 2015

** CHUBB Insurance
no longer valid after
June 2015

52 Thaniya Plaza, 16th FI.
Silom Road —Suriyawongse
Bangkok 10500

Tel: 02 231
2640/2652
Fax: 02 231 2653

www.fpg.com
www.chubb.com

Kanjana Krengthammakun,
Accident & Health
Manager

Tel: 02 231 2640 ext .204

Fax: 02 231 2653

Mobile: 08 117 37 788
Email:kanjana@th.fpgins.com

Generali Insurance
(Thailand) Co., Ltd.

16th Floor, Unit 1601-1602
CRC Tower, All Seasons
Place

87/2 Wireless Road,
Lumpini

Patumwan, Bangkok 10330

Tel.:
Fax:

02 685 38 28
02 685 38 30

www.generalithailand.com

Mr. Tommy Cheng, Deputy
General Manager

Tel: 02 685 30 95
Mobile: 082 700 7139
Email:

tommyc@generali.co.th

Krungthai Panich Insurance
Public Co., Ltd.

1122 KPI Tower, New
Petchaburi Rd.,
Makkasan, Ratchathewi
Bangkok 10400

Tel : 02624 11 11
Fax: 02 624 12 33

http://iweb.kpi.co.th
www. kpi.co.th

1. Ms. Montinee
Svastisalee
Alternative Business
Department

2. Dr. Suthawan
Chirapanda

Business Intelligence
Director

1. Email ;
montinee.s@Kkpi.co.th
Ext: 4771

2. Email :

suthawan.c@kpi.co.th
Ext: 4702
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Pacific Cross Health
Insurance PLC

152 Chartered Square
Building, 21* Floor, Room
21-01, North Sathorn Road,
Silom, Bangkok 10500

Tel : 02 401 91 89
Fax : 02 401 91 87

www.PacificCrossHealth.com

ContactUs@th.pacifcrosshealt
h.com

Mr. Tom Thomson, Chief
Executive Officer

Tel.: 02 401 91 60/024019189
Fax: 02401 91 63/024019187
Mobile: 084 5244 772 (Eng)
0898944975/0223693291

Email:
tom.t@th.pacificcrosshealth.c
om

Previously: Previously: Previously: Previously: Previously: Previously

LMG Pacific Healthcare 14th Floor, Jasmine City Tom Thomson, General Tel.: 024019162
Building, No. 2, Tel.: 024019160 | www.Imgpacifoc.com Manager Fax: 024019163
Soi Sukhumvit 23, Fax: 024019161 | tom.t@th.pacificcrosshealth Mobile: 089 667 47 77
Klongtoey Nua, Wattana .com Email: tom.t@Imgpacific.com
Bangkok 10110

MSIG Insurance (Thailand) | MSIG Building (8th floor) | Tel.: 02 319 11 99 WWW.msig-thai.com

Co., Ltd. 1908 New Phetchburi Road | Fax: 02 369 17 41

Bangkapi, Huay Kwang

Bangkok 10310
Muang Thai Insurance Co., | 252 Rachadaphisek Road Tel.: 02 665 40 00 www.muangthaiinsurance.com | Rapeepun Email:
Ltd. Huaykwang, Bangkok 02 290 33 33 Rapeepun.a@muangthaiinsur
10310 Fax: 02 665 41 66 ance.com
02 276 20 33
Nam Seng Insurance Public | 767 Krungthep-Nonthaburi | Tel.: 02 911 45 67 1. Ms Ratana Email:
Company Ltd. Rd., Bangsue Fax: 029114477 Jaroenchaipong, Deputy montana@namsengins.co.th

Bangkok 10800

Managing Director

2.Montana Nualtoranee
Head of Underwriting -
Non Motor Insurance Dept.
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NAVAKIJ INSURANCE
PUBLIC COMPANY

100/48-55, 90/3-6, 26th FI.
Sathorn Nakorn Bldg.
North Sathorn Road, Silom,
10500 Bangkok

Tel.:
Fax:

02 636 79 00
02 63679 99

www.navakij.co.th

Mrs Sumalee Sakayaphun,
Vice President

New Hampshire Insurance
Company

21% — 23" Floor, Siam
Tower 989 Rama | Road,
Patumwan, Bangkok 10330

Tel: 02 649 19 00

www.travelguard.com/thailand

Callcenter.th@aig.com

Safety Insurance PCL
(formerly
known as IAG Insurance)

24th Floor, Thanapoom
Tower

1550 New Petchburi Road
Makkasan, Rajthevi,
Bangkok 10400

Tel.: 02 207 02 66-
85
02 207 05 75-
76

Fax:

www.safety.co.th

WWW.Nzi.co.th

Mrs Nuntarat Thananant,
Retail Partnership Manager:

Email:
nuntarat.thananant@iag.co.th
Ext.: 4700

Samaggi Insurance PCL

2/4 Samaggi Insurance
Tower — 12" FI. Northpark
Project Vibhavadirangsit
Rd, Thuong Song Hong
Laksi Bangkok 10500

Tel.: 0255591 00
Fax: 02 95502 05

WWW.Samaqgi.co.th

Nunthawan Thanongsak
VP, Accident and Health
Insurance Samaggi
Insurance PCL

Tel:
Email:

0255595 70

Nunthawan.Thanongsak@samag

gi.co.th

Sampo Japan Nipponoa 990 Abdulrahim Place Tel.: 021193000 wWww.sjnk.co.th Bhasidt Chaiwatsophon Email: info@sjnk.co.th
Insurance (Thailand) PLC 12" Floor, Rama 4 Road, Fax: 02636 23 40 (Travel Insurance crm@sjnk.co.th
Silom, Bangkok 10500 Manager), Mobile 66 (9) Tel.: 02 119 3099

8246 0009 Fax: 02 636 23 401
Other contact: Mr. Shigeo Tel.: 02 110 30 00
Saito President saito@sjnk.co.th

Southeast Insurance Co., 315 Southeast Insurance Tel: 026311311 WWW.Segroup.co.th Apinut Chatusripitak , Tel: 02 234 95 35

Ltd. Bldg. G Fax: 022377409 Manager Fax: 02 237 74 34

1-3 Fl, Silom Road
Bangrak, Bangkok 10500

Miscellaneous Insurance
Department

Email:
apinut.c@seic.co.th
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Thai Health Insurance 121/89 R S Tower Buiding, | Tel.: 02 642 31 00 www.thaihealth.co.th Mr. Suwat Rerksujarit, Email: suwat@thaihealth.co.th
Public Company Limited 31st FI. Fax : 02 642 31 32 General Manager Mobile: 081 685 55 33
Ratchadasaphisek Rd, Ding Tel: 02 642 31 00, Ext 900
Daeng
Bangkok 10400
THAIVIVAT Insurance Thaivivat Insurance Tel.: 026950800 | www.thaivivat.co.th Mr. Wisid Email: lucien@thaivivat.co.th
Public Company Ltd. Buildung 71, Dindaeng Fax: 0264464 77 Choksawanmaneelum,
Road, Samsen Nai, Phaya Travel Insurance Section
Thai Bangkok 10400
Mr. Lucien Heijstee, EVP,
Underwriting and
Reinsurance
TOKIO MARINE SRI 40th FI., Empire Tower Tel.: 02 686 88 88 | https://www.tokiomarine.co.th | Mr. Satha Karooniran, Krittipat. Chue@tokiomarine.co.t
MUANG INSURANCE 195 South Sathorn Road, Fax: 0268686 02 | /index.php General manager h
Co., Ltd. Yannawa Sathorn, Bangkok
10120 WWW.Sirmuang.co.th Krittipat Chuenphitthayavut
Digital Marketing Manager
Tune Insurance Public 615 Jitt- Uthai Building, 3™ | Tel.: 027323671 www.tuneinsurance.com Mr. Julpas Kruesopon Email: info@tuneinsurance.com
Company Ltd Floor, Ramkhamhaeng, Fax.: 02374 4070 Dr. Prasit Srisowan Tel: 02 305 8400

Huamak, Bangkapi,
Bangkok, 10240

Fax: 02 250 4930
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