Online Appointment Link/ Link ddt hen online: https://online.vfsglobal.com/Global-
Appointment/Account/RegisteredLogin?q=shSAQYnE4pLF9Xzwon/x/CXmpTOVilodVheiuHXXUC4bwwOfeLjbz7gK2 CPRRRZt
uEcsFgKeMwn51khutQhVavvCpbiwuahDigdt8r+o3PQ=

Online Appointment System will work better with below conditions/ Hé théng ddt hen online sé hoat déng tét hon
véi diéu kién sau ddy:

1. Using computer or laptop, it could be restricted to access the link with Ipad or smart phone/ Str dung mdy
tinh ban hodc mdy tinh xdch tay, Ipad hodc dién thoai cé thé bi han ché truy cdp.

2. Browsers/ Trinh duyét: Internet Explore version 10, 11.

3. Using public or private internet because some company or organization’s internet will be restricted to
access some websites contained images/ Str dung mang céng céng hodc cd nhdn, vi mt s6 mang & cong ty
hodc td chirc sé bi han ché truy cdp trang web c6 chiva hinh dnh.

4. Please refer below illustrated instruction/ Vui long tham khdo huéng ddn minh hoa bén dwdi

= Please access above link to make online appointment/ Vui long truy cdp link trén dé ddt hen online

Step 1: Click <New User> in case you have never registered a user.

Bwdrc 1: Chon “ New User” trwwo'ng hgp ban chwa bao gio ddng ky tai khodn

{8 VFSGLOBAL
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“Mandatory Fields u
Appointment Login SelectLanguage : [Englsh |

If this is the first time you are using this service,
Please click on new user.

Email ID*

Password™

Forgot Password? New User?

Enter the text shown in image

Disclaimer : The registration will expire after 30 inactive days from the last
appointment date.

VFS Global Services Limited Application version 12 and Site Supports IE 10 and above, Mozila, Google Chrome and Safar



https://online.vfsglobal.com/Global-Appointment/Account/RegisteredLogin?q=shSA0YnE4pLF9Xzwon/x/CXmpTOVilodVheiuHXXUC4bww0feLjbz7gK2CPRRRZtuEcsFgKeMwn51khutQhVavvCpbiwuahDiqdt8r+o3PQ=
https://online.vfsglobal.com/Global-Appointment/Account/RegisteredLogin?q=shSA0YnE4pLF9Xzwon/x/CXmpTOVilodVheiuHXXUC4bww0feLjbz7gK2CPRRRZtuEcsFgKeMwn51khutQhVavvCpbiwuahDiqdt8r+o3PQ=
https://online.vfsglobal.com/Global-Appointment/Account/RegisteredLogin?q=shSA0YnE4pLF9Xzwon/x/CXmpTOVilodVheiuHXXUC4bww0feLjbz7gK2CPRRRZtuEcsFgKeMwn51khutQhVavvCpbiwuahDiqdt8r+o3PQ=

Step 2: Fill in required mandatory fields
Bwéc 2 : Pién nhirng théng tin bdat budc
Note/ Lwu y:

2

1. At “Email ID” field: Use your current valued email ID (this will be your account name)/ Tai muc “Email ID” : st
dung email hién tai ctia ban ( ddy ciing sé la tén ctia tai khodn ddng nhdp)

2. At “Contact Number” field must be: 84xxxx,/ Tai muc “ Contact Number”: dién sé dién thoai bat ddu 84xxxx

3. At <Password> field: create a password for your account (this is not the same password of your current email
ID), this password must be included at least 8 letters and it must be included numbers (0, 1, 2...) and small letters
(a, b, c...) and Big letters A, B, C, ...) and special letters ( #, @, $...). For example: 01Jan@2017/ Tai muc “ Password”
: tao mét mdt khdu cho tai khodn ctia ban ( ddy khéng phdi la mdat khdu ctia email ban), mdt khdu nay ban phdi tao
mai bao gém it nhdt 8 ky tw, trong dé cé chv Hoa (A, B...), chir thworng (a, b...), con sé ( 0,1..), va ky tw ddc biét ( #, &,
$..). Vidu: 01Jan@2017

VFS.GLOBAL
EST. 2001

New User Registration 1?7
First Name* LILY
Last Name* NGUYEN
Contact Number® 84934549520
Password” ssssseee
Confirm Password™ ssssseee

Enter the text shown in image

: %%Q%R " UDCBR
Back to login @ D|S§Ia\mer : The registration will expire after
30 inactive days from the last appointment

date.

VFS Global Services Limited Application version 12 and Site Supperts |[E 10 and above, Mozila, Google Chrome and Safan

= Once screen shows as above snapshot means you are done, continue click on “ Submit”/ Khi man
hinh hién ra nhw trén tirc la ban dd hoan tdt, sau dé chon “ Submit”



Step 3: Activate your account by clicking on the activation link received in your email account which was
used while registration (Please refer below email template)

Bwéc 3: Kich hoat tai khodn bang cdch nhdn vao dwong link kich hoat nhdn dworc trong email ban ding ddng
ky tai khodn( Vui Iong tham khdo mau email vi du nhw bén dwéi)

VFS Appaintment System

Dear Applicant,

Yfour account has been successfully created with the credentials entered by you. Please note your application details will be saved for 15 calendar days in case no activity is observed. Once you schedule an appointment your
application will be available till your appointment date.

Flease click on below link to activate your account. This link will be valid only for 2 days from the date of registration.
ActivateAccount
If the link is not warking, copy below link into your web browser and activate the account,

hittps:fianline.vfsglobal.com/Global-Appointment/AccountictivateAccaount?
0=F37+c65Lk2pRRIFMIRLAV p0sLE149Zhh7 IHEFPFAvJdfenzkAdL eqdDsGmRZEDqvayCIGvI+CoxmhplpWdaPmallYORuBJjsBPo+LqE+eb TaxiWPnWA Qu055uMkeHD/FKIpaJUnadWallpd0VAyDxvSM9ern/ 3w EKGWU=

Thank you.
Regards,

Vfisa Application Centre Helpdesk Team

Partnering Governments. Providing Solutions.




Step 4: After successful activation, please log in by your account and password that you have created

Bwdéc 4: Sau khi tao tai khodn thanh cong, vui long ddng nhdp véi tén tai khodn va mdt khdau dd ddang ky

(a8 VFS.GLOBAL
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*Mandatory Fields “
Appointment Login Select Language : [English v

If this is the first time you are using this service,
Please click on new user.

Your account is successfully activated. Please login to proceed with an
appointment booking

Password* sssscese

el ; Hata et Enter the text shown in image
‘ §§ {TSN D BUSND| x
Continue

Forgot Password? New User?

Disclaimer : The registration will expire after 30 inactive days from the last
appointment date.

VFS Global Services Limited Application version 12 and Site Supports IE 10 and above, Mozila, Google Chrome and Safari

= Click on <CONTINUE>/ Chon <CONTINUE>
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Actions Welcome LILY NGUYEN ! [U] Logout &&

Schedule Appointment

Reschedule Appointment

Cancel Appointment

Email Appointment Letter

Retrieve Incomplete Appointments

= You have logged in successfully / Ban dd ddang nhdp thanh cong



vfs. T
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Actions Welcome LILY NGUYEN ! [U] Logout &

Schedule Appointment Se IeCt Ce ntre

Reschedule Appointment Schedule Appointment > Select Centre
“Mandatory Fields

Cancel Appointment

Visiting Country* CZech Republic ﬂ
Email Appointment Letter

Residing Country* Vietnam ﬂ
Retrieve Incomplete Appointments

Centre® Czech Visa Application Center-Hanoi ﬂ

Select Purpose of Travel
Business

Tourist

W1

Purpose of Travel®

Continue

=> Click on <Schedule Appointment> and choose correct Visa Application Center and Visa Category
Chon <Schedule Appointment> va chon diing trung tam thi thwc, va loai thi thuc
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Actions Welcome LILY NGUYEN ! [] Logout &

Schedule Appointment Se IeCt C e ntre

Reschedule Appointment Schedule Appointment > Select Centre
*Mandatory Fields

Cancel Appointment

Visiting Country* CZech Republic ﬂ
Email Appointment Letter

Residing Country* Vietnam ﬂ
Retrieve Incomplete Appointments

Centre® Czech Visa Application Center-Hanoi ﬂ

Click here to know the earliest available date

Continue

= Click on <Continue> / Chon <Continue>
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Apply for VISA to CZECH REPUBLIC |: In VIETNAM

Actions

Schedule Appointment

Reschedule Appointment

Cancel Appointment

Email Appointment Letter

Retrieve Incomplete Appointments

Welcome LILY NGUYEN ! [U] Logout &&

Applicant List

Schedule Appointment > Select Centre > Applicant List

MNote: Maximum 1 Applicants can be added for group appointment i
Add Applicant

Mo Applicants are added

MNote: If you are having issues scheduling your appointment please contact us at +84 24 3 9729449

= Click on <Add Applicant>/ Chon <Add Applicant>
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€ST. 2001 Apply for VISA to CZECH REPUBLIC IE In VIETNAM

Actions Welcome LILY NGUYEN ! [U] Logout &

Schedule Appointment Add New Apphcant

Reschedule Appointment Select Centre > Applicant List > Add New Applicant
*Mandatory Fields

Cancel Appointment

Passport Number* C2564798
Email Appointment Letter
Date Of Birth (DD/MM/YYYY)* 11/03/1984
Retrieve Incomplete Appointments
Passport Expiry Date* 01/02/2024
Select Nationality™ VIETNAM ﬂ
First Name* LILY
Last Name~ NGUYEN
Gender” Female j
Contact Number* 84 84934549520

Email ID* ]

o Jial o |

= Please fill in all required mandatory fields/ Vui long dién ddy di théng tin bat budc
= Please refer above example/ Ban cé thé tham khdo vi du trén
=> Click on <Submit>/ Chon <Submit>
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Actions Welcome LILY NGUYEN ! [U] Logout &

Schedule Appointment App"cant |_|St

Reschedule Appointment Schedule Appointment > Select Centre > Applicant List

Reference Number: XYZ1747928822

Cancel Appointment

MNote: Maximum 1 Applicants can be added for group appointment

Email Appointment Letter

LILY NGUYEN C2564798 11/03/1984 Edit | Delete

Continue

Note: If you are having issues scheduling your appointment please contact us at +84 24 3 9729449

= You have registered successfully your private information/ Ban dd ddang ky thanh céng théng tin ca
nhdn

= Above is <Reference Number>/ Md sé tham chiéu hién ra nhw trén

=> Click on <Continue> / Chon <Continue>
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Actions Welcome LILY NGUYEN ! [U] Logout &

Schedule Appointment Appointment Booking
Reschedule Appointment Schedule Appointment > Select Centre > Applicant List = Appointment Booking

Reference Number: XYZ1747928822

Cancel Appointment

Main Visa Category Business

Email Appointment Letter

< October 2018 >
[ Sun | Mon | Tue | Wed | Thu | Fri | Sat |
1

2 3 4 5 6

Retrieve Incomplete Appointments

7 8 9 10 11 12 13 Holidays
[ Available
14 15 16 17 18 19 20 [] Date Selected
[] Not Available
21 22 23 24 25 26 27

28 29 30 31




Step 5: Choose available date and time/ Bwdc 5: Chon ngay va gié con tréng ché

Click on dates with green color as they are available dates/ Nhdn chon ngay nao mau xanh vi dé la ngay con ché
tréng

VFS.GLOBAL

EST. 2001 Apply for VISA to CZECH REPUBLIC B In VIETNAM

Actions Welcome LILY NGUYEN ! Logout u
Schedule Appointment Appointment BOOking
Reschedule Appointment Schedule Appointment > Select Centre > Applicant List > Appointment Booking
e Reference Number: XYZ1747928822 => Choose one time slot/
Main Visa Category Business Chon 01 khung g"\y
Email Appointment Letter .
P OGt ber 2018 N Select | Time range =>» Click on <CONF|RM>/
Retrieve Incomplete Appointments m O | 10:00-10:30 Sau d6 nhan
1 2 3 4 5 ¢ O | 10301100 <CONFIRM>
® || 11:00-11:30
7 8 9 10 1 12 13 H Holidays - -
[ Availatle USCIZ00
14 15 16 17 18 19 20 [7] Date Selected O | 13004330
[ Not Available -
2 22 23 24 25 2% 27 U] 13:30-14:00
14:00-14:30
28 29 30 A
14:30-15:00
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Apply for VISA to CZECH REPUBLIC B In VIETNAM

Actions

Schedule Appointment

Reschedule Appointment

Cancel Appointment

Email Appointment Letter

Retrieve Incomplete Appointments

Welcome LILY NGUYEN ! [] Logout &

Appointment Confirmation

Schedule Appointment > Select Centre > Applicant List = Appointment Booking > Appointment Confirmation

Reference Number: XYZ1747928822

Your Appointment has been confirmed for 11/10/2018 date and time 11:00 at Czech Visa Application Center-Hanoi.
Please click on the link to download. Appointment Letter

Contact Number Passport Number

LILY NGUYEN 84934549520 C2564798

Please note down this Reference number XYZ1747928822 for future use.

@Yes: | agree to receive further communication on optional value added services offered by VFS Global

= You have made an online appointment successfully/ Ban da tao lich hen thanh cong

= Click on <Close> / Chgn <Close>

= Your online appointment confirmation letter has been sent to your email that you filled in your
private information registration/ Thw xdc nhdn lich hen dd dwo'c givi dén email ma ban dién vao phdn
thong tin cd nhédn ( khéng phdi email ma ban dung dé€ tao tai khodn)




