
LIST OF SCHENGEN ACCREDITED INSURANCE PHILIPPINE COMPANIES 

 

o ACE Insurance Philippines 
Assistance company : SOS International 
Contacts : Jovelet A. SERGIO Business Dvt Officer Ph : 849 6057 Vivian 
DOMINGO Product Dvt Manager Ph : 849 6022 
Website : www.aceinsurance.com.ph 

 

 
o Chartis Philippines Insurance, Inc. 

Assistance company : AIG Assist  
Contact : Mrs Valerie VENTURINA Vice Pt Travel Sales Accident and Health Dept Ph 
: 8785578 
Formerly known as AIU Insurance and Philam Insurance 

 
 

o Assist-Card 
Contacts : Leo PICASSO Director of Sales Ph: 09228162790 Website 
: www.assist-card.com  
Explained its link to ACE group of insurance. Are still valid for Schengen visa purposes. 

 
 

o Blue Cross 
Contacts : Mrs Lulou ASIA Vice President, Ph : 899 8001 loc. 707 Mrs  
Marilin ONG, Head Planning Dvt, Ph : 899 8001 loc. 513 Website : 
www.bluecross.com.ph 

 

 
o BPI – MS Insurance Corporation 

Assistance Company: ISOS  
Contact: Rachel VILLANUEVA, Tel.:02 8409000 

 
 

o Fortune General Ins. Corp 
Assistance company : Mapfre Asistencia 
Contacts : Nancy DELA CRUZ, Sr Manager, Ph : 6339232 loc.331 Michael  
RELLOSA, President and COO, PH : 0920 9131521 Website : 
www.fortunegeneral.com.ph 

 
o MAA Insurance 

Assistance company : Assist America 
Contacts : Mrs Annelie SO Manager accident dpt Ph : 894 3842 Website 
: www.maa.com.my 

 
 
 
 

o Malayan Inssurance Company, Inc. 
Assistance company : Assist America  
Contact : Ranel VILLADELREY, Sr Manager, Ph : 242 8888 loc267 Website 
: www.malayan.com 

http://www.aceinsurance.com.ph/
http://www.assist-card.com/
http://www.bluecross.com.ph/
http://www.fortunegeneral.com.ph/
http://www.maa.com.my/
http://www.malayan.com/


 
o MAPFRE Insular Insurance Corporation Assistance 

company : Mapfre Asistencia  
Contact : Mrs Gracita CHAN, Agencies Dpt Head Ph : 892 2769 Website  
: www.mapfreinsular.com 

 

 

o Paramount Life and General Insurance Co 
Assistance company : Mapfre Asistencia  
Contact : Mr Edilberto CASINO Managing Dr Ph : 8127956 loc132 Website 
: www.paramount.com.ph 

 

 

o PNB General Insurers Co., Inc. Assistance 
company: Mapfre Asistencia  
Contact: Mr. Alan Sta. Ana. First Vice President 8916040 Loc 4313 
Fax: 5263643 

 

 

o Standard Insurance Co. 
Assistance company : Mapfre Asistencia 
Contact : Maribeth CASTRO, Vice President, Ph : 7500378 loc. 320 Website 
: www.standard-insurance.com 

 

 

o UCPB General Insurance Co. Inc. 
Assistance Company: Mapfre Asistencia  
Contact: Prescy MAZO-MANAIG, Assistant Vice President, Tel: 02 8841244, Fax: 
02 8841260 

 

 

o WorldWide Travel Insurance 
Plans Assistance Company: ISOS  
Contact: Daniel F. Sandoval, President, Tel.: 02 8904916, Fax: 8977795 

 

 

o Everest International Group Administrators Inc. 
Assistance Company: Lloyd`s/ MultiNational Underwriters 
Contact: Arnel Aguilar, CEO, Tel.: 02 6920835 

 

 

o FPG Insurance Co., Inc. (Formerly, Federal Phoenix Assurance Co., Inc.) 
Assistance Company: Mapfre Asistencia  
Contact: Nancy Dela Cruz, Assistant Vice President, Tel 02 8591213, Fax 8115129 
Website: www.fpgins.com 

 

 

o Philippine British Assurance Co., Inc. 
Assistance Company: Mapfre Asistencia  
Contact: Alan Sd. Sta. Ana., Head of the Underwriting Department, Tel: 
890 40 51 to 57 Local 223, 
Fax: 897 35 88 
Website: www.philbrithish.com 

 

 

o Starr International Insurance Philippines 
Assisntance Company: AA International  
Contact: Kathleen Toral-Linsangan, Assistant Vice President 

http://www.mapfreinsular.com/
http://www.paramount.com.ph/
http://www.standard-insurance.com/
http://www.fpgins.com/
http://www.philbrithish.com/


Tel: 632.8308581  
Website: www.starrcompanies.com 

 

 

o Oriental Assurance Corporation Assistance 
Company: Mapfre Asistencia Contact: 
Ayen Garcia. Vice President 
Tel: +(632) 726-6740/726-5466  
Fax: +(632) 725-0220 
Website: www.oac.com.ph 

 

 

o Philippines First Insurance Company Assitance 
Company: Mapfre Asistencia Contact: Carlo 
M.L. Carrillo. Senior Manager. 
Telephone Number: (+632) 892 8888 extension 163 

 

 

o Pioneer Insurance Company Assistance 
Company: Mapre Asistencia  
Contact: Marilyn C. Pozon. Vice President Marketing 
Tel: +632812777 
www.pioner.com.ph 

 

 

o Liberty Insurance Coporation 
Assistance Company: Mapfre Asitencia  
Contact: Ronald P. Estiva. Head, Marketing & Sales Tel: 
+6328932748 
www.libertyinsurance.com.ph 

 

 

o QBE Seaboard Insurance Philippines, 
Inc. Assistance Company: ISOS Contact: 
Larry Wu. Head of Retail Tel:  
+6322244066 
www.qbeap.com 

 

 

o CHARTER PING AN INS. CORP. 
Assistance Company: AXA Assitance through A&A Concept Inc.  
Contact: Rommick S. Rodriguez Tel: 
+6325806888 
www.charterpingan.com 

http://www.starrcompanies.com/
http://www.oac.com.ph/
http://www.pioner.com.ph/
http://www.libertyinsurance.com.ph/
http://www.qbeap.com/
http://www.charterpingan.com/


THE MEDICAL POLICIES MUST STATE THE FOLLOWING POINTS: 

 

• Medical attention and treatment will be given in case of illness or accident 
 

• The injured or ill traveler can be transported home for treatment + body repatriation in case 

of death 
 

• The insurance coverage is a least 30 000 euros (35 000 US dollars) 
 

• The insurance must be valid for all Schengen member states or Worldwide coverage which 

should be listed on the policy. 
 

• The insurance company must be re-insured, the name of the re-insurer and his TOLL FREE 

phone number must be listed on the policy 
 

• The policy must allow CASHLESS SETTLEMENTS of claims. The name of the company in charge 

of such settlements and their toll free number must be clearly stated on the policy. 

 

NB : no company working on reimbursement basis will be accepted. Cashless settlements only. 



LIST OF SCHENGEN RECOMMENDED INSURANCE COMPANIES IN THE PHILIPPINES 
 

 

1. ACE Insurance Philippines 
 

2. Chartis Philippines Insurance, Inc. 
 

3. Assist-Card 
 

4. Blue Cross 
 

5. BPI – MS Insurance Corporation 
 

6. Fortune General Ins. Corp 
 

7. MAA Insurance 
 

8. Malayan Insurance Company, Inc. 
 

9. MAPFRE Insular Insurance Corporation 
 

10. Paramount Life and General Insurance Co 
 

11. PNB General Insurers Co., Inc. 
 

12. Standard Insurance Co. 
 

13. UCPB General Insurance Co. Inc. 
 

14. WorldWide Travel Insurance Plans 
 

15. Everest International Group Administrators Inc. 
 

16. FPG Insurance Co., Inc (FomerlyFederal Phoenix Assurance Co., Inc.) 
 

17. Philippine British Assurance Co., Inc. 
 

18. Starr International Insurance Philippines 
 

19. Oriental Assurance Corporation 
 

20. Philippines First Insurance Company 
 

21. Pioneer Insurance Company 
 

22. Liberty Insurance Corporation 
 

23. QBE Seaboard Insurance Philippines, Inc. 
 

24. Reliance Surety&Insurance Co. Inc. 
 

25. Prudential Guarantee and Assurance, Inc 
 

26. The Mercantile Insurance Co., Inc 
 

27. Asianlife and General Assurance Corporation 
 

28. AXA - Charter Ping An Ins. Corp 
 

29. CHUBB. 
 

  


