USER GUIDE FOR APPOINTMENT BOOKING.

» Click on the link to schedule an appointment.
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SCHEDULE YOUR APPOINTMENT

SUBMISSION

SCHEDULE YOUR APPOINTMENT

IMPORTANT: As part of the Norway visa application procedure, effective from 22 July 2019, applicants should book online appointment to submit the
application.

However if you face pi taking line please feel free to Email our call center for further assistance.

Before you make an Appointment, you should carefully read the visa application process available on the website to submit your visa application and
supporting documents at the visa application center.

If you have missed your appointment on the scheduled day, the system will not allow you to reschedule or cancel and you will require booking a new
appointment after 24 hours.

Please make sure you arrive at the visa application center 15 minutes prior to your appointment time. Applicants are not allowed to be accompanied
inside the visa application center. The only exceptions to this are those accompanying children under 18 years-of-age or applicants who need special
assistance for health reasons or disability.

If you are part of a family then each member of the family must make an individual appointment. For example, if you are a family of 4 with 2 adults and 2
children you must make 4 individual appointments.

Applicants travelling together in a group of ten or more have to contact the VFS to get an appointment slot at VFS Visa Application center.

VFS appointment system is compatible with most popular browsers.

I Please Click here to schedule an appointment. I
Please note it may take more than the prescribed time, mentioned on your appointment letter, while submitting your application at VFS Centre. ToP
Applicants will be issued a token at the Application Centre and the processing time will vary the number of the Appli presented at
the counters by individuals. v

> Please read the instructions carefully and proceed further.
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“Mandatory Fields u

Appointment LOgin Select Language : |English

If this is the first time you are using this service,
Please click on new user.

Email ID* Email ID

Password”™

Comey

5

Conl

Forgot Password? New User?

Disclaimer : The registration will expire after 30 inactive days from the last
appointment date.




» If this is the first time you are using this service, Please click on new user.
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“Mandatory Fields €

Appointment Login Select Language : [English |

If this is the first time you are using this service,
Please click on new user.

Email ID*
Password”

Enter the text shown in image

CIEPH

Continue

Forgot Password? New User? l

Disclaimer : The registration will expire after 30 inactive days from the last
appointment date:

> Fill the details to create an account.
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New User Registration o
First Name™

Last Name™

Email ID*

Contact Number*
Password*
Confirm Password™

Enter the text shown in image

Disclaimer - The registration will expire after
30 inactive days from the last appointment
date.

nit

VFS Global Services Limited Application version 12 an Supports IE 10 and above, Mo ome and Safari
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» Email will be trigged with Activation link.
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“Mandatory Fields &#

Appointment Login Select Language - [English ~

If this is the first time you are using this service,
Please click on new user.

Registration done successfully. To proceed with the appointment system,
kindly activate your account by clicking on the activation link received in your|
email account used while registration

Email ID*
Password*

LBSIH

Enter the text shown in image

Continue

Forgot Password? New User?

Disclaimer : The registration will expire after 30 inactive days from the last
appointment date.
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» Click on “Activate Account”
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donotreply@vfshelpline.com

Welcome

To

VFS Appointment System

Dear Applicant,
Your account has been successfully created with the credentials entered by you. Please note your application details will be saved for 15 calendar days in case no activity is observed. Once you schedule an appointment your application will be available til your appointment date.

Please click on below link to activate your account.This link will be valid only for 2 days from the date of registration.

If the link is not working, copy below link into your web browser and activate the account.

hitps:/fonline visqlobal.comVGlobal-Appointment/Account/ActivateAccount?
Q=2V3TKR|G3KBV7hDNYCA1dJ/7HaxXvmk8XVCelL a/M2Y11Xz104MPIEZT 1[CSgy PJxNmiwpcnyjSeu0JkQ/vaCXFIMNeMg6otigiOBPF Y2{8duJcNGLG/DQaINZgZ22| XCBYSQVg6o7 rKaKT +DRPFHAekSNthoROOdYKVEZVZU3 1wSID/36SK+30JWIEJWEeCQdWI0sI 7zICBApDaYF3Q==

Thank you.
Regards,

Visa Application Centre Helpdesk Team

_



» After clicking on the link applicant will be directed to login page.
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EST. 2001

*Mandatory Fields &

Appointment LOgiI’] Select Language - English ~|

If this is the first time you are using this service,
Please click on new user.

Your account is successfully activated. Please login to proceed with an
appointment booking.

Email ID*
Password”

Enter the text shown in image

: ﬁﬁ E@P

Continue

Forgot Password? New User?

Disclaimer : The registration will expire after 30 inactive days from the last
appointment date

» After login to the page, applicant will be able to schedule an appointment by clicking on schedule

appointment tab
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Schedule Appointment

Cancel Appointment
Email Appointment Letier
Retrieve Incomplete Appoiniments




> Select the Purpose of Travel.
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EST. 2001 Apply for VISA to NORWAY In MALAWI

‘Welcome Rohit Sharama ! Logout

Schedule Appointment Select Centre

Reschedule Appointment Schedule Appointment > Select Centre
“Mandatory Fields

Cancel Appointment

Email Appointment Letter Visiting Country* Norway M

Retrieve Incomplate Appointments Residing Country* Malawi |

Centre* Norway Visa Apllication Center - Lilongwe ﬂ

Purpose of Travel*

AU PAIR

BUSINESS

DIPLOMATIC/ SERVICE PASSPORT

FAMILY MEMBER EU NATIONAL

Family Re Unification CoHabitant

Family ReUnification Child One Parent In
Family ReUnification Child Two Parents In Norway
Family ReUnification Other Family Members
Family ReUnification Spouse

FAMILY/FRIEND VISIT

Parents Over 60 Years Visiting Less than 30Day
Research Family ReUnification Financee
Seasonal Worker First Time Applicant

SKILLED WORKER

SPECIALIST

Student First Time Application

TOURIST

*100%

» System will prompt with next available date and move the mouse cursor side and click on Continue.
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Actions Welcome Rohit Sharama ! Logout

Schedule Appointment Se|ect Centre

Reschedule Appointment Schedule Appointment > Select Centre
*Mandalory Fields

Cancel Appointment

Email Appointment Letter Visiting Country* Norway j

Retrieve Incomplete Appointments Residing Country* Malawi j
Centre® Norway Visa Apllication Center - Lilongwe ﬂ
Purpose of Travel* BUSINESS ﬂ

Click here to know the earliest available date

Inform:

[Eartest stot available on 300772019 |

Disclaimer :

Please be advised that date is subject to change

depending upon selection done by multiple users

2 Supports IE 10 and above, Mozilla, Goagle Chrome and Safari




» Click on Add Applicant.
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EST. 2001 Apply for VISA to NORWAY In MALAWI

Welcome Rohit Sharama ! Logout
Schedule Appointment Applicant List
Reschedule Appointment Schedule Appointment > Select Centre > Applicant List

Cancel Appointment
Note: Maximum 2 Applicants can be added for group appointment

No Applicants are added

Email Appointment Letier

tions

Retrieve Incomplete Appoiniments

Note: If you are having issues scheduling your appointment please contact us at 265992922922

v
*100% ~
> Fill the details and submit the application.
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s Welcome Rohit Sharama ! [U] Logout

Schedule Appointment Add New Appllcant

Reschedule Appointment Select Centre > Applicant List > Add New Applicant
“Mandatory Fields

Cancel Appointment
Passport Number*
Email Appointment Letter
Date Of Birth (DD/MM/YYYY)*

Retrieve Incomplete Appaintments

Passport Expiry Date™

Select Nationality* MALAWI j
First Name*

Last Name*

Gender* Select Gender J

Contact Number* +265

Email ID*

100% ¥



» Applicant details will be added and click on CONTINUE
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s, 2001 Apply for VISA to NORWAY In MALAWI
Welcome Rohit Sharama ! Logout &
Schedule Appointment Applicant List
Reschedule Appointment Schedule Appaintment > Select Centre > Applicant List
Cancel Appointment Reference Number: XYZ3367211328
Note: Maximum 2 Applicants can be added for group appointment
Email Appointment Letter o grovp ape Add Apy
Retrieve Incomplete Appointments e Passp b D
TEST TEST K123456 1011011990 Edit| Delete
Note: If you are having issues scheduling your appointment please contact us at 265992922922
v
. 100% ¥
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Apply for VISA to NORWAY

In MALAWI

Welcome Rohit Sharama! [U] Logout

Appointment Booking

Schedule Appointment > Select Centre > Applicant List > Appointment Booking

Reference Number: XYZ3367211328
Main Visa Category BUSINESS

July 201 Select | Time range

[ “sun | Mon O | 800830

1 2 3 4 5 O | 3090
8 9 10 1 12 1 Holidays ® || WEDSRED
[] Available O | 11:30-12:00
5 16 17 18 19 [ Date Selected
[] Not Available O | 12001230
2 3 4 % 2% -
O | 13:30-14:00

29 30 31

m
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» Appointment has been confirmed and email will be triggered to the mentioned email ID. Also
applicant can download and print the appointment sheet.
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EST. 2001 Apply for VISA to NORWAY

In MALAWI

Welcome Rohit Sharama ! [U] Logout

Schedule Appointment Appointment Confirmation

Reschedule Appointment Schedule Appointment > Select Centre > Applicant List > Booking > c

| Reference Number: xvZ3367211328 |

Cancel Appointment

s been confirmed for 30/07/2019 d:

Your Appointment and time 8:00 at Norway Visa Apllication Center - Lilongwe

Email Appointment Letter Please click on the link to download.
Retrieve Incomplete Appointments
TEST TEST 01919282829 K123456

Please note down this Reference number XYZ3367211328 for future use.

[ Yes, | agree to receive further communication on optional value added services offered by VFS Global I

Close

v
*100% ¥
» Email has appointment letter and reference details.
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Appointment Confirmation
To

Message @ XYZ2367296523.pdf (30 KB)

VFS Appointment System

Dear Applicant,

Please note that your appointment for Unique Reference NumheIXVZSSSHSEEzS on 30/07/2019 at 11:30'3‘[ Corporate Mall, Next to Road Traffic — Chilambula Road. Wing A, Shop No. 14 Lilongwe. Malawi.

Please find enclosed your Appointment Letter. Kindly print it and bring it with you on your appeintment day so you will be allowed to access the center. On your appointment day, you must bring the documents required to apply for your visa.

If you require any assistance, please contact our helpline.

Thank you

Regards,

Visa Application Centre Helpdesk Team
Helpline Number - 265992922922

Email: info.norway malawi@vishelpline.com

Website: www.visglobal.convnorway/malawi



» Applicant can reschedule, cancel, email and retrieve appointments by choosing the respective Tab.
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Welcome Rohit Sharama ! Logout U

Schedule Appointment SGarCh Appointment

Reschedule Appointment Reschedule Appoi » Search Appoil

Cancel Appointment Any one of the search parameters is mandatory to search and fetch details.

Please enter your URN (Unique Reference Number) which can be found at your mailbox used upon appointment
submission. Furthermore, please be advised that URN Number is generated automatically upon every submission
Highly recommended to check also Spam/Junk Folders in your email client in case it is not visible in your inbox folder.

Email Appointment Letter

Retrieve Incomplete Appointments

Reference Number Passport Number

Email ID Contact Number




