VES presents to it’s customers, a premium
experience while submitting their visa applications.

This service enables you to submit your visa
application in a more personalized manner.

 Alounge separated from the general public

A personalized & dedicated personnel to answer

; ] your questions and accept your application
Premium l,OllngC Service  Complimentary Photocopies (max 10)

« Minimized waiting time to submit the application
» Fee Payment via Card

* Hot & Cold Beverages

 Television, newspapers & magazines

Enjoy luxurious experience with
Personalised Service for
the submission of applications

The PREMIUM service can be opted —

* When booking an appointment
* On arrival at the Visa Application Center
By Calling our Helpline

Premium lounge applicants are requested to provide all necessary documents and
information which will allow us to process your visa application successfully. If due to
short of any document or information, the application cannot be processed, VIP lounge
charge will still be applicable.



