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MEDIA INFORMATION 
7 October 2025  

 
VFS Global India Recognised Among India’s Best 
Workplaces™ in Diversity, Equity, Inclusion & 
Belonging 2025 – Third Time in a Row 
 
VFS Global India has once again been recognised among India’s Best Workplaces™ in 
Diversity, Equity, Inclusion & Belonging 2025 by Great Place to Work®. This marks the third 
consecutive year the organisation has earned this distinction, underscoring its sustained 
commitment to fostering a truly inclusive and equitable workplace. 
 
The recognition places VFS Global among the top 25 companies in India that have 
demonstrated lasting impact in advancing Diversity, Equity, Inclusion, and Belonging (DEIB). 
The selection is based on a comprehensive evaluation of workplace policies, employee 
engagement, and the measurable outcomes of DEI initiatives. 
 
This achievement validates the consistent efforts VFS Global has undertaken to nurture a 
culture where every employee feels respected, valued, and empowered. 
 
Nirbhik Goel, Chief Human Resources Officer, VFS Global: 
“Being named among India’s Best Workplaces™ in Diversity, Equity, Inclusion & Belonging for 
the third consecutive year is an acknowledgement of our continuous efforts in fostering an 
inclusive culture. We believe that diversity of perspectives, equity of opportunity, and a true 
sense of belonging are fundamental to driving innovation, collaboration, and long-term success. 
Guided by our core value of ‘People First,’ we continue to champion a workplace where every 
individual is valued, empowered, and inspired to thrive.” 
 
This recognition highlights VFS Global’s proactive and people-first approach in advancing DEIB 
and shaping a progressive and sustainable workplace culture across its global operations. 
 
About VFS Global  
As the global leader in trusted technology services, empowering secure mobility for 
governments and citizens, VFS Global embraces technological innovation including Generative 
AI to support governments and diplomatic missions worldwide. The company manages non-
judgmental and administrative tasks related to applications for visa, passport, and consular 
services for its client governments, increasing productivity and enabling them to focus entirely 
on the critical task of assessment.  
 
With a responsible approach to technology development, adoption and integration, the company 
prioritises ethical practices and sustainability while serving as the trusted partner to 69 client 
governments. Operating over 3,900 Application Centres in 166 countries, VFS Global has 
efficiently processed more than 509 million transactions* since 2001. 
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Headquartered in Zurich and Dubai and majority owned through investment funds managed by 
Blackstone Inc, along with minority stakeholders including Swiss-based Kuoni and Hugentobler 
Foundation. 
 
*Comprised of 323.15 million transactions by VFS Global and 186.43 million transactions by CiX Citizen 
Experience. 
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