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VFS Global enhances UK visa submission experience
for Thai travellers with 7 Premium and Mobile Visa
Application Centres across Thailand

With demand for travel from Thailand to the UK continuing to grow, VFS Global now offers
Premium Application Centres (PACs) in Bangkok, Chiang Mai, Pattaya, and Phuket, and
Mobile Visa Application Centres (MVAC) at three locations in Bangkok, providing UK visa
customers with greater flexibility, convenience and accessibility when submitting their
visa applications.

The Premium Application Centres in Bangkok, Chiang Mai, Pattaya, and Phuket are designed for custom-
ers who value convenience, privacy and efficiency, including business travellers, families, senior citizens
and professionals with demanding schedules. The Mobile Visa Application Centres at the Siam Paragon
Mall, Icon Siam Mall, and Thanya Park in Bangkok bring visa submission services closer to customers in
the city, offering an accessible and convenient alternative location. Both centres operate in accordance with
the processes and guidelines established by the UK Visas and Immigration (UKVI).

To book an appointment at our Premium Application Centres or Mobile Visa Application Centres, customers
need to select their preferred location while applying for their UK visa online. Applicants need to pre-book
their appointments online and complete the payment process online.

Why choose our Premium Application Centres?
e Dedicated and personalised assistance
Private and exclusive setting
Comfortable seating and enhanced amenities
Optional added-value services for additional convenience

Why choose our Mobile Visa Application Centres?
e Expanded access to UK visa services in Bangkok
e Convenient alternative location for visa application submission
e Secure and trusted visa submission process
e Optional added-value services for additional convenience

Mr. Dave Thomas, Chargé d’Affaires at the British Embassy Bangkok, said: "As more Thai people
choose to visit, study, work and do business in the UK, these services offer greater flexibility and conven-
ience for those who may prefer an alternative location or appointment option when submitting their UK visa
application. We look forward to continuing to welcome visitors from Thailand and strengthening the people-
to-people links between our two countries”
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Simon Peachey, Chief Operating Officer — China, Australasia, and RCIS, said, “Thai travellers today
increasingly seek convenience, comfort and flexibility. Our Premium Application Centres offer a more per-
sonalised and comfortable submission experience, while our Mobile Visa Application Centres provide cus-
tomers with greater accessibility and choice when applying for a UK visa. Together, these services help
make the application process more convenient while maintaining the highest standards of security, compli-
ance and service excellence.”

UK visa customers opting for our Premium Application Centres and the Mobile Visa Application Centre may
also choose from a range of optional value-added services, including Document Upload Assistance, Self-
Upload Document Checking and UKVI Account Creation Service, for an additional fee. These services are
entirely optional and have no influence on visa processing timelines or visa decisions.

Please note that our UK Premium Application Centres and Mobile Visa Application Centre are optional
services and comesat an extra cost. Opting for these centres does not have any bearing on the outcome
of a visa application, which is the sole prerogative of the UK Visas and Immigration. Customers who do not
wish to opt for our Premium Application Centre or Mobile Visa Application Centre can still book an appoint-
ment at our standard UK Visa Application Centres across Thailand, subject to applicable UKVI service fees
where relevant.

UK Premium Application Centres in Thailand
¢ Bangkok: Hyatt Regency Hotel: Hyatt Regency Hotel, 1 Sukhumvit Soi 13 Rd, Khlong Toei Nuea,
Khet Watthana, Bangkok 10110
Business hours: Every Monday and Wednesday, 10AM to 3PM

e Chiang Mai: 191 Siripanich Building, 6th Floor, Huay Kaew Road, Suthep, Mueng, Chiang Mai
50200, Thailand
Business hours: Every Monday, 9AM to 4PM

e Pattaya: Dusit Thani Pattaya Hotel, 240/2 Pattaya Beach Road, Pattaya City, Chonburi 20150
Business hours: Every Tuesday and Thursday, 10AM to 3PM

e Phuket: CCM Complex Building 77/77 Moo 5, Chalerm Prakiat Rama 9 Road, Ratsada, Mueang,
Phuket, Thailand 83000
Business hours: Monday to Friday, 8:30AM to 12PM

Mobile Visa Application Centres in Bangkok
e Siam Paragon Mall: Siam Paragon Mall, M Floor-North wing parking, 991 Rama 1 Road, Pathum-
wan
Business hours: Every Monday and Thursday, 10AM to 3PM

e Icon Siam Mall: G Floor, in front of Door number 10 (next to Dear Tummy Grocery) 299 Charoen
Nakhon Rd, Khwaeng Khlong Ton Sai, Khet Khlong San, Krung Thep Maha Nakhon 10600
Business hours: Every Tuesday and Friday, 10AM to 3PM

e Thanya Park: 735, 735/1-8 Srinakarin Road, Suanluang, Bangkok 10250 (Location of VAN is
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behind car parking of Building B, 1st Floor)
Business hours: Every Wednesday, 10AM to 3PM

For more information on UK visa services in Thailand, please visit https://visa.vfsglobal.com/tha/en/gbr/.

About VFS Global

As the global leader in trusted technology services, empowering secure mobility for governments and citi-
zens, VFS Global embraces technological innovation, including Generative Al, to support governments
and diplomatic missions worldwide. The company manages non-judgmental and administrative tasks re-
lated to applications for visa, passport, and consular services for its client governments, increasing
productivity and enabling them to focus entirely on the critical task of assessment.

With a responsible approach to technology development, adoption and integration, the company priori-
tises ethical practices and sustainability while serving as the trusted partner to 71 client governments.
Operating over 4,200 Application Centres in 169 countries, VFS Global has efficiently processed more
than 557 million transactions* since 2001.

Headquartered in Zurich and Dubai, VFS Global is majority owned by Blackstone, the world’s largest al-
ternative asset manager, along with minority shareholders including Swiss-based Kuoni and Hugentobler
Foundation, Singapore based Temasek and UAE based Dubai Holdings.

* Comprising 344.15 million transactions by VFS Global and 212.94 million transactions by CiX Citizen
Experience
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Page 3/3


mailto:georgec@vfsglobal.com

