
Online Payment of Service Fee. 

With effect from 13 June 2019, applicants are required to pay the service fee online at the time of booking 

the appointment to attend the visa application center. 

Applicants can make a secure payment of KWD 6.000 per applicant using a credit / debit card, on the VFS 
website for Germany by clicking on the schedule an appointment TAB and following the steps, for an 
immediate appointment confirmation. Each individual requires a separate appointment and will submit a 
separate application. Only the VFS service fee is paid at this time, as the Visa fee must be paid by cash or 
debit card at the visa application center at the time of application submission. 
 
After the payment is made the appointment will be confirmed and the transaction details will reflect on 
the appointment confirmation letter which is sent via email. Applicants will be required to carry a print-
out of their appointment letter and payment confirmation receipt when they visit the VAC for their 
appointment. 
 
Offline Process for Appointment Scheduling and paying the Service Fee 
 
This process is applicable for booking an appointment and making service fee payment if the 
applicant doesn’t have credit/debit card or access to the internet to book the appointment. 
 
If the applicant doesn’t have a credit or debit card, the applicant can approach the application 
centre or email us at info.germanykwt@vfshelpline.com, with the following details: 
 
• Name 
• Passport number 
• Contact number 
 
The applicant can also contact us at 00965 22084500 and book an appointment. After the appointment is 
manually confirmed, the applicant can deposit the service fee into a bank account. If the payment is not 
received at the bank, within 2 working days, the appointment will be automatically cancelled. 
 
Bank Details 

Beneficiary Name      : MAWARED HOUSE GEN TRAD & CONT   

Bank Name                 :     Burgan Bank  

Account Number       :      0231/6410806/001/4402/000 
IBAN No.                    :     KW28BRGN0000000000003160002397      

Swift Code                   :     BRGNKWKW      

Currency Code           :      KWD 

The fees once paid cannot be transferred or refunded.  

Terms and conditions 

The service charges and fees paid online are non-refundable in the following situations and a new 

appointment will have to be scheduled: 

* If you miss your appointment on the scheduled date 

* If you are delayed for your appointment and cannot be accommodated on the same day 



* If your application is incomplete as per the guidelines and the application cannot be accepted on the 

same day. 


