Please see appointment information at/ Quy khdch vui long tham khdo théng tin vé lich hen tai:

https://visa.vfsglobal.com/vnm/en/ita/book-an-appointment

Online Appointment Link/ Puong déin dat hen online: https://visa.vfsglobal.com/vnm/en/ita/login

(This is used for customers who wish to apply for Italy visas at VFS Italy Visa Application Center in Hanoi, Da
Nang and Ho Chi Minh city/ Ap dung cho quy khdch nép hé so xin visa Italia tai trung tam tiép nhdn thi thuc VFS
Italia tai Ha Ngi, Pa Néing va Tp. HCM)

Online Appointment System will work better with below conditions/ Hé thong ddt hen online sé hoat djng tét hon
véi diéu kién sau day:

1. Using computer or laptop; it could be restricted to access the link with Ipad or smart phone/ Su dung may
tinh ban hodc may tinh xdch tay; Ipad hodc dién thoai co thé bi han ché truy cdp.

2. Browsers/ Trinh duyét: Internet Explore version 10, 11.

3. Using public or private internet because some company or organization’s internet will be restricted to
access some websites contained images/ Sir dung mang céng céng hodc cd nhdn, vi mét s6 mang & céng ty

hodc t6 chirc sé bi han ché truy cdp trang web co chira hinh anh.
> Please access above link to make online appointment/ Vui long truy cdp link trén diy dé ddt hen truc tuyén

Step 1: Click <I don’t have an account> in case you have never registered an user.

Buwdc 1: Chon “I don’t have an account” trong trwong hop ban chwa bao gio dang ky tai khodn

« c @ 0 a visglobal.comy 9 o i 0 ® =
@ VFS.GLOBAL English
Sign in
Enter your email and password to continue
Email*
Password®
[ ]
Forgot Password | don't have an account
%) Login ] VFS Glokal By -+ - A
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@ VFS.GLOBAL English
Sign in
Enter your email and password to continue

Email*
\ -]
Forgot Password | don't have an account

Password*


https://visa.vfsglobal.com/vnm/en/ita/book-an-appointment
https://visa.vfsglobal.com/vnm/en/ita/login

Step 2: Fill in required mandatory fields

= Then click on “I allow VFS Worldwide Group to process my personal data so that I can see the visa
application services offered by them. For more details see Privacy Policy”

-  After that, click on “Register”
Buwéc 2: Dién nhitng thong tin bit bujc

> Sau dé nhip chon “I allow VFS Worldwide Group to process my personal data so that I can see the visa
application services offered by them. For more details see Privacy Policy”

> Tiéptheo, chon nit “Register”

4] Register | VFS Global x
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@ VFS5.GLOBAL English

Create an account

Register with VFS Global to start

Email*

Password*

| -]
Confirm Password*

| -]
[ 1 allow VFS Worldwide Group to process my personal

dala so that | can use the visa application services
offered by them. For more details see Priva

Already registered with us? Click here to login

) Reghster | VFS Global < Ko o
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@ VFS.GLOBAL English

Create an account

Register with obal to start

Emait*

[ roenaaonacom

Password*
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Confirm Password*

aes . @

I allow VFS Worldwide Group to process my personal
data so that | can use the visa application services
offered by them. For more details see i

Already registered with us? Click here to login




- After finishing Registration Step, an automatic notice will occur as following picture and request you
check mail box to activate your account by clicking on provided activation link.

> Sau khi hoan thanh bwéc ding ki tai khodn, mét thong béo tw dgng sé xudt hién nhw hinh bén dwéi va yéu
cdu bgn kiém tra hép thw dign tie, ban can nhép vao dwong dén dwec giri twe dpng dén thuw dign tir ciia minh aé
kich hogt tai khodn vira dang ki.

&« c @ 0 a4 visglobal.com, TN+ noe &=

@ VFS.GLOBAL English

Create an account

Almost Done

Registration done successfully. To proceed with
the appointment system, kindly activate your

@ account by clicking on the activation link
received In your emall account used while
registration

Step 3: After click on activation link, it will lead to log in page then you need to use your email and
password that have been registered before to log on appointment booking website.

> For new application booking, please choose “Start New Booking”

Buwdc 3: Sau khi kich hogt tai khodn, ban sé dwec dén téi trang ding nhdp va bgn can sir dung dia chi
thw di¢n tie, mgt Khdu da dwec dang ki tai khodn d@é thuc hién ding nhdp trén trang dat lich hen.

> Pé datlich hen, ban vui long chon “Start New Booking”

4 Dashboard | VFS Global x

« c @ 0 a- visglobal.com, - 90 noe® & =

@ VFS.GLOBAL Sign Out

Active application(s) Start New Booking

No Application(s) Found

> Choose your Visa Application Center/ Visa Type/ Visa sub- category. Then click on “Continue”

> Chen Trung tam tiép nhdn hé so thi thwe twong eng véi dign cia minh/ Loai thi thec/ Logi thi
thuec cu thé. Sau dé chon “Continue”
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Application Details

Choose your Visa Application Centre*

n 0 ® &

3 Centres

Choose your appointment category*

Choose your sub-category*

w5 VEs Global xR
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@ Avpiication Details 2 YourDetails 3 Book Appointment 4 Services 5 Review and Pay

Application Details

Choose your Visa Application Centre*
Italy Visa Application Center-Danang city
Italy Visa Application Centre, Ho Chi Minh City

Italy-Vietnam-Visa Application Center-Hanoi

4 no®

3 Centres

Choose your sub-category*

Applicat s | VFS Global X
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Application Details

Choose your Visa Application Centre*

3 Centres

I Italy Visa Application Centre, Ho Chi Minh City

Choose your appointment category*

I Short Term Visa

Choose your sub-category*

Business Visa

Sport Visa

Study Visa

Tourist Visa

Transit Visa



) Applicaton detais | VFS Giobal X
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Application Details

Please provide information about the type of visa you wish to apply for. Be aware that the appc

Choose your Visa Application Centre* 3 Centres

Italy Visa Application Centre, Ho Chi Minh City - I

Choase your appointment category*

Short Term Visa - I

Choose your sub-categary*

Tourist Visa . I

I Earliest Available Siot : 08/02/2021

> Step 4: At “Your Details” Step, it is required to fill in all mandatory fields. Click on “Save”
> Buéc 4: Tai bwdc “Your Details”, ban cin dién céc thong tin bdt bugc. Va nhdn “Save”

) Your detais | VS Global x
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@ VFS.GLOBAL 4 Save Application as Draft

@ sppication Detalls @ YourDeta#s 3 Book Appointment 4 Services 5 Review and Pay

Your Details

Applicant 1

First Name*

[
Last Nomet

{ NGUYEN

Gendert Date Of Binth

[ s | [ovomsn B

Current Nationality*
{ VIETHAM

Passport Number* Passport Expiry Data
‘ B1234867 ot/o1/2025 (]

Contact number *

[s: ‘ [ 12456789

Email*

e

- Next, you can check again all submitted information and adjust if needed. Click on “Continue”

> Tiéptheo, ban c6 thé xem lgi va chinh sita thong tin da dién néu can thiét. Nhdn chon “Continue”
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Your Details
R 8@




> Click on dates with green color as they are available dates/ Nhin chon ngay mau xanh vi dé li ngay cé
lich hen trong

) Book appointment | VFS Global X
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© sppicoton Desais @) vour Devails (@) Book Appointment & Services 5 Review and Pay

All fields are mandatory unless marked as optional

Book an Appointment

by your preferred date. You will then be able to

Pick an Appointment Type

@ chooseasit

Pick an appointment date

(@ Free and paid (@ Unavailable

February 2021 @

%) Book appointment | VFS Global X
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50% o
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Pick an Appointment Type

@ st
Pick an appointment date
@ Frecanapsia @) Unavasanie
February 2021 [©]

MON TUE WED THU PRI SAT  SUN

Choose an appointment time

Al

Time




= Choose one suitable time slot then click on “Continue”

> Chon mgt khung gi¢ thich hgp sau dé chon “Continue”

%) Book appointment | VFS Global X

<«

> Step 5: At Services Step, there are available

c @

© & ~o nitps://visavisglobal.com/vnm/en fita/book-appointment

“Confirm” if you choose services.

> Buwéc 5: Tai bwéc “Services”, cé nhiéu dich vu hé trg dé khach hang lwa chon. Nhép vao “Add”

va “Confirm” dé chon dich vau.

K an Appointment Type

« @ veuomsic @) Book Aspcimme

- [som st |

Pick an appointment date
W Frecanapsia (@) Unavasabie
February 2021 [©]

MON TUE WED THU PRI SAT  SUN

Choose an appointment time

A

50%

optional services to choose. Click on “Add” and

- ©

) Services | VFS Global X
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ccount - | Save Appication as ratt |
@ Appiication Detaits @) vour Detaits @) Book Appointment @ Services s Review and Pay
We offer a range of optional services to make your appiication faster, more convenjen and more reaxed. Cick a
service to find out mere about |
All available Additional services
Services Ut Cost (VND)
Premium Lounge VND650,00000 [(20a]
For a more personalised service at the
Visa Application Centre, you
Prime Time VND 290,00000 [(aa |

jour application beyond the

Courier Service

Get your documents delivered quickly
and directly to your home er affic

Photograph Service

Support your application with high
quality personal photograp

Read more

VND 80,000.00

\

60%

.- g



(#) Services | VFS Global X

@ - ¢ @ ‘0 & 0 https//visa.visglobal.com/vnmyen/ita/services o6 e

@ Appiication Detaits ) Your Detaiis ) Book Appointment @) Services = Review and Pay

Courier Service

ot your documents e iy ana (5
directly to your home or office.

‘Safe, fast and convenient - wel arrange the  VND 80000.00 per person
return of your documents and passperts
drectly o you, 2t 2 tine and location Of your (8 apaiy to sl 1 spplicans)
<hoosing.

Save e and trave costs, wilh 10 16 L0 [ yay A NGUVEN
artange multiple isits to the Visa Appiication
Centre.

- Allsupporting services should be chosen one by one, total fee of these additional services will be
displayed at the right corner.

After finishing additional services selection, click on “Continue” for leading to the next steps.

> Céc dich vu hé tro cian dwoc chon ldn Iwet tieng dich vu, téng phi cia cac dich vu da chon sé dwoc
hién thi bén géc phdi man hinh.

Sau khi dd chon xong cac dich vu hé treg can thiét, vui 1ong nhdp cheon “Continue” dé dén bwéc tiép
theo.

@-) c @ (© @y nmen = | - ©

@ VFS.GLOBAL My Account ~ | Save Application as Draft

Total amount
VND 80,000.00

@ Appiication Details @ Your Details @ Book Appointment @) Services 5 Review and Pay

Services

We offer a range of optional services to make your application faster, more convenient and more relaxed. Click a
service to find out more about it.

Your services

Services Units  Unit Cost (VND) Total (VND)

Courier Service 1 VND 80,000.00 VND 80,000.00 w

Get your documents delivered quickly
and directly to your home or office....

Read more >

Total VND 80,000.00

All available Additional services

Services Unit Cost (VND)

Premium Lounge VND 650,000.00 Add

For a more personalised service at the
Visa Application Centre, you c...

Read more =



) Services | VFS Global X
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@ rppiication Details @ Your Details @ Book Appointment @) services

Premium Lounge

For a more personalised service at the
Visa Application Centre, you c

Read more =

Prime Time

Submit your application beyond the
normal processing hours. The exclus:

Read more >

Photograph Service

Support your application with high-
quality personal photographs

Read more >

ty Account ¥

5 Review and Pay

'VND 650,000.00

'VND 390,000.00

'VND 60,000.00

e e €

Save Application as Draft ‘

Total amount
VND 80,000.00

‘ Go Back ‘ Continue

Step 6: At “Review and Pay” step, you can check all details of your appointment before submission.

(An optional choice can be chosen for more supports from VFS Global about our services: “Yes, I
agree to receive future communication on optional value added services offered by VFS Global”)

> Finally, click on “Pay at VAC/ Confirm?” to finish appointment booking process.

Buwéc 6: Tai bwdc “Review and Pay”, ban co thé kiém tra toan bg thong tin va lich hen da chon truwéc

khi hoan thanh.

(Ban c6 thé chon: “Yes, I agree to receive future communication on optional value added services
offered by VFS Global” dé nhgn thém hé trg vé cac dich vu ciia VFS Global)

> Cuéicung, nhdp chon “Pay at VAC/ Confirm” dé hodan thanh ddt lich hen.

nd pay | VFS Global X
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Review and Pay

Please check all your details carefully, ensuring you can attend your chosen appointment time, and you have addac

Applicant details

VIETNAM

Short Term Visa

AppC

Tourist Visa

Your details

Applicant 1
VAN A NGUYEN

Appointment details

Appointment type

Standard

Total amount
VND 80,000.00



) Review and pay | UFS Global
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Appointment details Edit

Appointment type

Standard

Date

08/02/2021

Time
08:30-08:35

Fees

Sub-Total VND 0.00

Services

Courier Service 1 Units VND 80,000.00

Sub-Total VND 80,000.00

Total VND 80,000.00

(O 1accept the Terms and Conditions

() Yes, 1 agree to receive future communication on optional value added services offered by VFS Global

‘ Go Back |

%) Review and pay | VFS Global
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@ VFS.GLOBAL

. . ; : Total amount
@ Application Details @ Your Details @ Book Appointment @ Services @) Review and Pa
PP PP Y VND 80,000.00

0 e ©

Appointment details Edit

Appointment type

Standard

Date
08/02/2021

Time

08:30-08:35

Fees

Sub-Total VND 0.00

Services

Courier Service 1 Units VND 80,000.00

Sub-Total VND 80,000.00

Total VND 80,000.00

I accept the Te nd Conditions

() Yes, 1 agree to receive future communication on optional value added services offered by VFS Global

| Go Back | Pay At VAC




) Review and pay | VFS Global X
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Appointment details Edit

Appointment type

Standard

Date
08/02/2021

Time
08:30-08:35

Fees

Sub-Total VND 0.00

Services B
Courier Service 1 Units VND 80,000.00
Sub-Total VND 80,000.00

Total VND 80,000.00

1 accept the Terms and Conditions

Yes. | agree fo receive future communication on optional value added services offered by VFS Global

| )

> After finish booking appointment, you will get Summary confirmation for your appointment as
following picture. Online appointment confirmation letter will be sent to your email that you filled in
your private information registration.

>  Sau khi hoan thanh dat hen, bgn sé nhdn dwoc thong bdo xac nhdn lich hen nhw dnh bén duwai.
Thie xdc nhén lich hen sé dwoc givi dén hép thw dién tiv ma ban da dién & phin théng tin cd nhén.

) Summary | VFS Global X
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Thank you for booking an appointment with us!

We've sent you a confirmation email with your appointment details. Please bring a printed copy of the
email attachment together with your booking details and means of payment when you visit the Visa
Application Centre.

As part of your application, you may be required to pay additional Visa and Service fees at the Visa
Application Centre

Transaction Summary

Applicant details

Country of residence
VIETNAM

Travelling to
ITALY

Visa Application Centre

Italy Visa Application Centre, Ho Chi Minh City

Appointment Category

Short Term Visa

Appointment Sub Category

Tourist Visa

Your details
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Your details

Applicant 1
VAN A NGUYEN

Appointment details

Reference #
ITA16252339359

Appaintment type
Standard

Date
08/02/2021

Time
8:30-8:35

Fees

Sub-Total VND 0.00

Services
Courier Service 1 Units VND 80,000.00

Sub-Total VND 80,000.00

Total VND 80,000.00

80%

€



