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VFS Global Document Collection Authorization Letter 
 
 
This is to confirm that I __________________________ (applicant's name) authorize my 
courier/personal representative to collect the sealed envelope from VFS Global in Pretoria, on my 
behalf.  
 
 
Please complete either the Courier OR Personal Representative section. 
 
 

Courier  
 

Courier company  name collecting documents  

Contact details of courier company   

Waybill / Tracking number (if available)  

 
 
 

Personal representative 
 

Name of person collecting documents  

ID number of the person collecting documents  

Relationship with the applicant  

 
 
Please note that couriers AND personal representatives are required to bring in original proof of 
their identity. If the courier or personal representative is unable to produce identity documents then 
VFS Global will not be authorised to provide the documents.  
 
 

Signed  

Dated  

VFS Reference Number (s)  
 
 
 
 

 
 
Authorization letters should be emailed before collection to: nzza.collections@vfsglobal.com 
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