
S/No Question Answer 

 
1 

Does this mean 
Singapore’s 

borders would be 
open to all short-

term travelers?  

All short-term visitors must still seek prior 
approval via appropriate COVID-19 travel 

channels before they can enter Singapore  

 

2 

What are the 

different types of 
ALEs, which 

agencies are 
handling them, for 
which types of 

travelers, and how 
they can be 

applied. 

ICA is unable to provide a complete list of all 

existing entry lanes. Nevertheless, a general list 
of entry lanes by pass type is appended below 

for reference.  
 

• ICA-issued Long-Term Visit Pass 

holders and short-term visitors 
belonging to the categories below can apply 

for entry approval to ICA (please refer to 
https://www.ica.gov.sg/covid-19 for more 
information):  

o An immediate family member or relative of 
a Singapore Citizen or a Singapore 

Permanent Resident (PR); 
o A spouse-to-be of a Singapore Citizen or a 

Singapore PR; 
o A non-resident who has extenuating 

reasons to enter Singapore (e.g. death of a 

family member in Singapore). 
o Those in the categories above will need to 

submit an application for entry into 
Singapore. 

• Holders of a Student’s Pass (STP) or In-

Principle Approval (IPA) for STP can 
apply for entry approval through their 

respective educational institution to the 
Ministry of Education. 

• Holders of any MOM-issued long-term 

or employment passes or their IPA can 
apply for entry approval through their 

employers to the Ministry of Manpower. 
• Foreign visitors seeking entry for medical 

treatment can apply for entry approval 

through their Singapore doctors to Ministry 
of Health.  

• Foreign visitors seeking entry via special 
travel arrangements (e.g. Reciprocal 
Green Lane, Fast Lane, Periodic 

Commuting Arrangement, or Air Travel 
Pass scheme) can refer to 

https://safetravel.ica.gov.sg to check if 

https://clicktime.symantec.com/3RUCQKAxrnjABypaPVDNdEG7Vc?u=https%3A%2F%2Fwww.ica.gov.sg%2Fcovid-19
https://clicktime.symantec.com/36NPbcMgH8zqAE8D8tXq4Gi7Vc?u=https%3A%2F%2Ffor.gov.sg%2F%23%21%2F5e3648e9405c180011dc5f9c
https://clicktime.symantec.com/36NPbcMgH8zqAE8D8tXq4Gi7Vc?u=https%3A%2F%2Ffor.gov.sg%2F%23%21%2F5e3648e9405c180011dc5f9c
https://clicktime.symantec.com/3XbfgyY6d4XaJdML61LDMYm7Vc?u=https%3A%2F%2Fsafetravel.ica.gov.sg


they qualify for entry under these 
arrangements, and to apply for entry. 

 

 
3 

Should travelers 
apply for an ALE 
first or a visa first? 

It is problematic if 
the prospective 

traveler gets an 
approved visa for 
travel into 

Singapore from the 
AVAs but is 

subsequently not 
granted approval 
by a sector 

lead/agency, and is 
thus still rejected 

from entry into 
Singapore. We 
may face situations 

of unhappy visa 
applicants 

complaining that 
they were not duly 
notified of the 

entry requirements 
into Singapore at 

the time of visa 
application. 

There is no order on whether the traveler should 
apply for an ALE from respective agencies or 
visa first. In fact, travelers now have the option 

of applying for both concurrently, which is 
advantageous to those who wish to seek entry 

to Singapore on short notice.  
 
Currently, after AVAs successfully submit visa 

applications through SAVE, 
notification/acknowledgement emails will be 

sent to AVAs. ICA will include an additional new 
liner in the email to make clear to applicants 
that a separate ALE is still required for entry into 

Singapore.  
 

“Please note that a valid visa alone does 
not guarantee entry into Singapore. The 
applicant is required to apply for a 

separate approval letter of entry from the 
relevant agency in Singapore. You may 

refer to https://www.ica.gov.sg/covid-19 
for more information.” 
 

With the new liner in the notification emails, 
travelers/applicants are also notified 

immediately that they still need to have ALE in 
addition to valid visas. 
 

With the above measures, travelers are 
sufficiently informed of the entry requirements. 

Nevertheless, AVAs may wish to proactively 
remind visa applicants to also apply for entry 

approval before seeking entry to Singapore, to 
further minimize the risk of complaints. 
 

 
4 

Operationally, 
would it not make 

more sense for 
foreigners to apply 

for ALE first, as it 
will likely take 

more time since it 
is processed 
centrally by the 

agencies in 

Travelers who are concerned about paying for 
visa fees unnecessarily can apply for an ALE 

before they apply for a visa. 

https://clicktime.symantec.com/3RUCQKAxrnjABypaPVDNdEG7Vc?u=https%3A%2F%2Fwww.ica.gov.sg%2Fcovid-19


Singapore? They 
will also not need 

to pay for visa fees 
unnecessarily, in 

case their request 
for ALE was 
denied. 

 

5 

It would be useful 

to have clearer 
instructions on how 
AVAs are supposed 

to operationalize 
this. 

As stated in MOH’s press release, ICA will lift 

visa suspension and resume the issuance of new 
visas. Short-term visitors who require a visa to 
enter Singapore can apply for visas through a 

local contact, Singapore overseas mission, or 
authorized visa agent from 18 October 2020, 

2359 hours. Visitors who had already been 
issued with visas which are still valid, as well as 
those who are eligible for the visa-free transit 

facility, do not need to re-apply/ apply.  
 

Possession of a valid visa alone does not 
guarantee entry into Singapore. All short-
term visitors must still seek prior approval 

via appropriate COVID-19 travel channels 
(e.g. obtain a Safe Travel Pass under 

Green/Fast Lane arrangements, or Air 
Travel Pass) before they can enter 
Singapore. More information will be available 

at ICA’s website 
(https://www.ica.gov.sg/covid-19).  

 
AVAs can use the public lines above.  
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